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(1973-1879)

“My advice to you, dear reader, is not to place
confidence in everything contained in a book without
first applying scrutiny and audit, and let your guide be

the pursuit of truth and not prejudice”

Sheikh Yousef Bin Essa
(1879-1973)

This is an open source project by Bensirri PR that was executed between April 24 and May 09, 2020. 2020 qulo 9 g 2020 J_J_HT 24 (yo 6sionll 6piall JUs Bensirri PR aspi Jié o cllniwl 3 34aii o
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Researchers, analysts, and scholars may use the data without paying royalties or fees, however citing the source is

required. The complete database of responses, as well as this document, are available on Kuwaitlmpact.com.

If you received this document in exchange for a fee please alert us immediately and we will take the necessary actions.
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This report Is based on 493 responses,

below are the main identifiers:
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This survey was developed, analyzed and authored by

Foreword

The situation is dire.

Right now, there are companies
exiting the Kuwaiti economy.
There are shops vacating, and
employees being laid off across
sectors. There are apartment
ouildings emptying. There are
less products on shelves, and
corporate reserves are quickly
dissipating.

Our report finds that as of April
30, 45% of respondents have
suspended or shutdown their
business. Another 26% are on
the verge of collapse after
seeing their revenue drop by
more than 80%. Yet, two
months into the lockdown period
already, we still don’t have sound
and viable policies in place, and
with the 24-hour lockdown
enacted on May 11, we can only
expect more closures,

[t is unfortunate in the middle of
this unprecedented crisis, we
see some policymakers
engaging in political bickering,
effectively risking the write-off of

N this country. It is also
unfortunate that, two months into
crisis, this report is the only
COVID-19 business impact
survey to be conducted in
Kuwait. | hope this report Inspires
more public research on the
topic and leads to a sustained
and constructive national
conversation on economic
matters.

As you read through the report,
remember that you are hearing
from 498 owners or CEOs of
established companies that were
orofitable prior to the lockdown.
Companies that are owned by
Kuwaitis and employ Kuwaitis
(89% of them employ Kuwaitis).
You are hearing from accounting
firms, architectural design firms,
construction companies, clinics,
auto shops, restaurants, salons,
laundry shops, business
consultancies, law firms, and
much more. You are hearing
from hardworking people like
yOu; you are hearing from your
countrymen and women.
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\Viain takeaways and insights
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‘45% of businesses have
suspended operations or shutdown”

Download the raw data from

kuwaltlmpaCt.COm COVID-19 Kuwait Business Impact Survey
© Bensirri PR 2020



Bensirri

Public Relations

dul cad¥illg dalen Glgull
aule awsloaol cljlallg
Ja8)Lduall go 56% dojUl Jle gyyeuis g0 2o

e pallocl Igale (il gl ool Lo oy podusal

AWl el Bl duned (o Jlpadwdl Lle (yjsls

.Juobol yeuid

1.
Business closure rates are high, more closures expected

To date, 45% of respondents have suspended or shutdown
their business. With full curfew enacted on May 11, more
closures are expected.

Another 26% are on the verge of collapse after seeing their
revenue drop by more than 80%.
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D'elay in legislation led to acts of survival in violation
of existing laws

In a desperate act of survival, 32% of respondents have
adjusted employee hours or salaries in clear violation of
Kuwait's labor law.

15% have already started laying off staff instead of

waiting for legislation to pass.
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3.
Shops closed, expenses remain, and government
support absent

Two months into the crisis, 56% of business owners / CEOs
said that they cannot afford to cover their fixed costs for
another two months under the new status quo.

COVID-19 Business Impact Survey
© Bensirri PR 2020
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Most impacted sectors

1

Retail

36% have suspended operations, while 46% had a revenue

drop by more than 50% but are still operating.

00% can only cover fixed costs for the next two months.
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2.

Construction, Contracting, Architecture

39% have suspended operations, while 31% had a
revenue drop by more than 80% but are still operating.

46% can only cover fixed costs for the next two months.

[ A ol UleUndll

2020 pl o Aio

1

U jo | EUQ.O

Lo lesil paiblpl coead gudjliod! (o 46%
0 Jg oo aeis) 50% e i duuly
oallacl Igale 36% g Juedulll

dhoj e guyplo e udylduall o 60%
Juolo] (yeudd daulWl o il

3.
Professional Services

46% have suspended operations, while 37/% had a revenue
drop by more than 50% but are still operating.

45% can only cover fixed costs for the next two months.

COVID-19

Business Impact Survey
© Bensirri PR 2020
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A look into suspended /
shutdown businesses
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"52% of the business that suspended operations or shutdown employ more
than 10 people, and in some cases hundreds of people”

Download the raw data from

kuwaitimpaCt.Com COVID-19 Business Impact Survey | ¢
© Bensirri PR 2020
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COVID-19 Kuwait Business Impact Survey 10
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Can't deliver orders due to lockdown
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Disruption of supply-side logistics
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Upstream / downstream chain disruptions
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Operational challenges A% Juud|

faced by companies that
suspended operations

*Personal protective equipment
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Survey methodology
and results

Download the raw data from

kuwaitimpaCt.Com CQOVID-19 Business Impact Survey 13
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Bensirr PR conducted 1,006 online surveys in
April 2020, The data from respondents currently

employed by the public sector, 217 respondents,

were excluded (a screening question was built-in
the survey). Though these 217 respondents
might e business owners as well, the rationale
for excluding them was to support the data’s
integrity especially since the positive response to
the survey provided the authors with the luxury 1o
disregard guestionable inputs.

Also excluded from the analysis were data from
253 responses for representing businesses that
were not profitable in 2019. The authors believe
that the matter of profit or loss in the context of
this report is irrelevant it the business is
operational. However, it was important for the
authors to shield the report from politically
motivated criticism that might dismiss the report
simply because it included non-profitable
businesses. For that purpose, and that purpose
alone, we have excluded them from our analysis.
Having said that, these 253 responses meet the
criteria to be included in this report and any other
business conversation.

The results reflect the participant's realities and
views and not necessarily those of their entire
sector. It is important 1o note that this survey is
Nnot a representative survey. Meaning, it was not
developed with the objective to have a particular
sector’'s data input represent the entire sector’s
positions and sentiments.

Notes:

e Not all figures add up to 100%, as a result of
rounding percentages.

e [he base for figures is 498 respondents unless
otherwise stated on the page.

e Open-ended responses for guestions 26 and
29 have been omitted from the analysis but the
commentary was used for insights.

e Some sectors didn't meet the minimum
threshold for analysis and therefore they were
not analyzed. These sectors are marked
throughout the document with the following
symbol: o

e Survey review at the analysis stage led to the
reorganization of the sector as follows:

e Creation of three new sector categories:
Automotive, Logistics & Transport and
Meetings, Incentives, Conferences and
Exhibitions (MICE).

e (Grouping of the categories Accounting,
Consulting, Financial, Legal, Marketing/
Advertising/PR and MICE into a
replacement category named
Professional Services.

e (Grouping of Real Estate Development
and Real Estate Investment categories
iNto one category named Real Estate:
Investment & Development
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Base: 498

QUESTION #10

How has COVID-19 impacted your sector
so far? (Since February 2020)

45% of companies have shut down
operations

de020 dbododl jull ¢ lhsouw Ul 8JLU

49
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#10 JlgquuJl
Lo clloce clnd le 19-040g5 i cais
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Sldoll volayl/ gleou loo
Suspended / shutdown operation

80% bl pll Cunol
Revenue dropped 80%+

50% bl pUl Clunol
Revenue dropped 50%+

50%-20% bl pdl Cunol
Revenue dropped 20%-50%

Jol gl 20% syl Cuoal
Revenue dropped 20% or less

5%+ byl cloj)l
Revenue up 5%+

1092 150 I
Neutral - no material Impact

COVID-19 Kuwait Business Impact Survey
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el Jladl Gwly coljiiwl
Cash flow / working capital drain

Jigodl le Jguaall

Access to financing

JWdl gwly 65U elys] J5U
Access to scheduled investor / capital funding

adlo cbad U
No financial chalanges

QUESTION #13

f any, what are the financial / cash flow
challenges you are facing”
22% of companies have difficulty in getting

financing, despite the government's
COVID-19 finance regulations

COVID-19 Kuwait Business Impact Survey 16
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Base.: 489

QUESTION #14

What are the operational challenges you
are facing’? Respondents selected more
than one answer.

54% of companies can't deliver orders
because of the partial lockdown
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Disruption of suppply-side logistics
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Upstream / downstream chain disruptions
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COVID-19 Kuwait Business Impact Survey
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QUESTION #15 | don't know

How long are you able to cover fixed
costs with current market conditions In
your sector?.

80% of companies won't be able to cover
more than 6 months of fixed costs
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Asked for flexibility In rent payment
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Temporarly suspended business
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Adjusted employee salaries or hours
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Transitioned employees to work remotely
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Transitioned business to virtual / digital
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Transitioned business to delivery / pick up
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Asked suppliers for support

L e A
QUESTION #18 HaDoaY ) Jon R e
Have you done any of the following in the e el ..
last two months”? Respondents selecteo " Laidgo-oﬁjem%%j;el;

more than one answer. S L
U090l blbuw o dugyo b
219% of Compaﬂies gave Unpaid leave Asked for flexibiity of business loan payments
15% of companies started laying off staff ..
Quw oo ¢ U

" None of the above
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Doesn't apply to our business
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Yes, we are pivoting more towards digital facilities
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No, we are staying as Is for now

135 6315 Lol <l dyosyl dginill agidl o Wl)loTiwl
We're already invested In digital facllities

QUESTION #32

s the COVID-19 outbreak accelerating
your digital facilities”

28% of companies are pivoting more
towards digital facilities

COVID-19 Kuwait Business Impact Survey 20
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Base: 49/

QUESTION #8

How would you rate the overall health of
the Kuwaiti economy in 2019 (last year)”

42% of companies said 2019 was positive

#8 !
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o Gl
\Very posttive
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| don't know
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Base: 4972

QUESTION #20

Based on what you know and on your
current understanding of the COVID-19
Crisis, when do you expect your sector to
return to 2019 revenue levels?

04% of companies said their sector won't
recover this year
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=nd of 2020
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Not before 2022
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Not before 2023
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Base: 497

QUESTION #21

Based on your business outlook, your view
on the direction of government policies,
and overall trends, when will your
business's revenue return to 2019 levels?

52% of companies don't expect rebounding
to 2019 levels in less than 9 months

#21 gl
Uleogillg dungi]l Glylallg Gaudl dind jolJl ¢ padi e el
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Base. 489
. o Al 18 UAL " A .IJIajLIJ

A3%

o;mJ}ngl Joduud |
dJgln.o

#16 1.l
Al poduwl Lo 151 dosladl 6J1 jeuudl 6ol ¢liledq) O o
$19-31005 cuww 2l

uloc o Jlporwdl sgu lualg duduw
Negative, plan to remain In business

Very negative, won't last © montns

WU sl 69l Jg slieod8 juw Llilac
Neutral, business as usual

dudue i1/ Losw Pl colaaill 0 05U 209U Al
Positive, we forecast more CAPEX / OPEX
QUESTION #16
What I1s your 6-month forecast for your
business if COVID-19 related lockdowns
continue”

43% of companies will exit the market if the
lockdown policies continue
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QUESTION #22

From today onward, how long can you
sustain your business in the current
market environment?

10% of companies have shutdown since
the lockdown began in mid-March

#22 J1gul
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2 months or less
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| don't know
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2020 olel) loJlocL
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92020 ol plel) cllocl eliledgi Lo Lo

\Very negjative

Lo 2o JI
Somewhat negative
ruwugiadl (Joo
About average

Lo 2o JI gl
Somewhat postive
o Gl

\ery péstive

ocl I
| don't know

QUESTION #19

What's your business outlook for the
current year 20207

068% of companies have a negative outlook
for thelr businesses for the year 2020
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QUESTION #23

om0 Auldiuodl AU e linkudl Al

#23 JlquuJl
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A retumn to normal economic activity In Q3 2020

2027 ole Lo 2nd e bl $abods Ul bl (o Jgbl 610
A longer period of slower economic activity extending into 2021

18T ol e 2022 ole (i Jglowo 193y
A sustained recession untl 2022

VWhat business scenario Is your company
currently operating under?

45% of business owners / CEOs don't see

a recovery before 2021

A5%

Jloc Jluol (o

ol goy Guisaidlg
Jso oley (U 9gul
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20910 Jo [ poui 12 Jus

O oo Syl 3aug aleoqd Lﬂgl L“S_)J gessy
| have no outlook, we are taking it day-by-day

&4l @Ue] gl (uedgall dac Julss

Reducing staff or snutdown

Qo hgodl sae (b e Blaal

Sustaining current staffing levels

Jolhagall bac ool

INncreasing staff

QUESTION #24

N 12 months, do you anticipate. ..

37 % of companies anticipate reducing staft
or shutting down in the next 12 months
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#31 JlquuJl
Wi ebilylpo Gle 19-24095 Jiguw wais
Jueiodl o6 ¢llloel auns il ayygill duuduw

Y 1ol

Juos |
No change expected

J42)90dl juel loo

We changed suppliers
| g2l B M | ()0
dwnggﬁgodnlgUU Ul - LJ_Jl
We are moving to local suppliers _lJ J 9_1_1 |

Wjko Jlyylgadl aols Jai o podiu
We are investing in moving our supply iIN-house

QUESTION #31

How would the COVID-19 outbreak affect
your decision on your supply chain in the
near future”

18% of companies made changes to their
supply chains
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QUESTION #25

How familiar are you with the Kuwatt
government’s stimulus plan®
56% of business owners / CEOs are not

familiar with or don’t know enough about
the stimulus plan

#25 J1gul
S UnisUl wanill dby clisyon w10 b
Scyaill dgal

dns s Ju alel 5l ol

VWhat stimulus plan”?

Not familiar

call yoey lay alo
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Very familiar
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do 020 :duogi]l duloauw U :EJ.I_DLLUJJl 8JLU

74%

Jlocil uluol (1o
801l dupgil dladw Ul
QUESTION #27 oaul)l

How would you assess the government's response to
the economic / business ramifications of COVID-19 so
far?

749% of business owners / CEOs have reservations about

assessing the government's response to COVID-19 or
deem it poor

#27 J1gul
&5Laid Ul JUIU drogial dulaiwl 0467 oy
$19-316q%y doloiol
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100 soon to say

(Good
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Sas08 i Jlacl 636

e 31%

U 28ie) sl (o
duJad! cbus luud|
l&J ooua0 juc (dojll)

QUESTION #28

Do you believe the current government
policies are helpful to your business”

81% of companies do not believe the
current response is helpful
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#26 JlguuJl

62l g)jlinall pea) dogaall (o ol Ol Juddd 31 cuwlioll jposil go Lo
$(100% 990y 9020 .UM awb] go psl jusl ghoy) 19-54095 daslgo o
bl o Ji8lHusl )

18ull 6 6a0] el LBl dubbel ddnaugiollg 6 ueand! Gl i) 6 pilo dulo do
Direct grants to SME businesses to cover fixed costs for 6 months

) cJgidl gl dgall (o 026 Iogpuduo jucg 2lgo Jgay J1g0s
Non-conditional access to zero-interest funding from the state and / or commercial banks

du ol ¢lgidl gl ddgadl (1o 03.0) alolell sgall L Jle blanJ Ibgjuiung Mlgo (g (Jugad
Condition on retaining workforce, access to zero-interest state funding and / or from commercial banks

0qup0 /Jgilo wingoy Jlyll o clacyl
Rent relief by law / decree

(Wuowlg slw ) duspoadl oguuply cwlpall eros e clacl
Waiving of all import and export taxes and fees

dUnJl acH ool
INncrease of unemployment penefits

st el 6 aulAen] Sl
Preferential treatment in government purchasing

QUESTION #26 ool dilgd @lod! (Lo

What type of relief or program for small businesses would 100 soen o say
you Most prefer 1o see from the government in response 1o
COVID-197 Respondents selected more than one answer.

53% of business owners / CEOs prioritize direct financial grants
to cover fixed costs for 6 months over other initiatives
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do 020 :duogi]l duloauw U :Eil_lauu" Ul 8JLU

01%
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Oloo]l aold jpoqu
2.0 .yl e drogsal
Joell gglo aeslyo
QUESTION #29 Lou

VWhich policy or initiative would you like to
see implemented in a post COVID-19
environment?

61% of companies would like to see all

government services available online
or a revised Private Sector Labor Law

#29 JlquuJl
L0 e d) 5gi LU 8)aadl gl dwluud! Lo W
$19-21095 22 Jloe Ul diw
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Make all government services avalable online

J2g0ll 2Juad jloy Ul ggild pglas
Improve rent laws for businesses

Jwo]l Jaila) oo lall oqall Hqgu aolol
Revise Private Sector Labor Law to include force majeure clause

dJlasdl olny pglng
Improve the sponsorship system (Al-Kafala)

alsuall oslelg o Ul (jgilo jlyol
INntroduce bankruptcy and restructuring laws
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QUESTION #30
Where do you think support for SMEs
ranks on the government’s priority list?

16% of business owners / CEOs think
supporting SMEs are a government priority

o020 d0gsall Ayl :edniwyl 250

16%

JU Jgadios Juiuaiilg
ol Ol aco
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t's not a government priorty
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$(2020 plo6 o) gUI Lo elloce clnd Jle 19-u0g5 il waus

QUESTION #10
How has COVID-19 impacted your sector so far? (Since February 2020)
12% of the manufacturing sectors’ revenue has gone up due to increase in demand

Oldoell wla)l/ glel loo 80% byl Cunosl 50%-20% byl Cunaill

B Suspended / shutdown operation [ Revenue dropped 80%+ I Revenue dropped 50% +

50% byl Cunasl
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duwoaae .llgloo el dueall loal
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o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. b lilw ! (o oslediwl 059 . Juladl Gddaiod GisDl sl o) elbdl he ©
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pase: 4686
#13 1.l
S s il aslgi LUl sadll / Jladl Goadll Biban e Lo
QUESTION #13 g0 Jled obpadl (o
If any, what are the financial / cash flow challenges you are facing? el JLloJl il Lol il

61% of companies are suffering from working capital drain

e il Jladl guly Wljiiwl Jigodll le Jganl Jladl Gwly 65U clysl 15U dlo Olong U
B Cash flow / working capital drain Il Access to financing I Access to scheduled investor / capital funding Il No financial challanges
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Base. 489

#14 1G]
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QUESTION #14 djoll clno (o ubadl (o
What are the operational challenges you are facing”? Respondents selected more than one answer. ol UD dugoun dolgl
66% of the retail sector is unable to deliver goods because of the partial lockdown u}gjl o] cusuws uddad

A L Sl Juogi dagens jgodl wib o duiusgll Gloaddl Jne] Joell 3aiig gl Juwudiw Lo Ublpous| aulndl Oljlasllg deisll 4olgi oac S Sbang U

B %an't de||i\/ekrd orders B Disruption of supply-side logistics B Upstream / downstream chain disruptions B | ack of access to PPE? B Other B None
ue to lockaown
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o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey 38
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QUESTION #15

How long are you able to cover fixed costs with current market conditions in your sector”?
060% of the retall sector won't last two months without protections or lifting of lockdowns

Jol gl (uyaui Joul 6 (o Jol dbw JI pauil 6 A (o 45l alel U
B > nonthsorless M Lessthan6months B 6 monthsto 1year [ Morethanavyear B | don't know
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bl (o 51 juisl 05 S s Lol

QUESTION #18

Have you done any of the following in the last two months”? Respondents
selected more than one answer,

18% of the retall sector laid off employees in the last two months
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Base. 474
#32 14l
Sawo ol clillole) o)l Lle 19-3u095 il Jo
QUESTION #32 o)l 8UQ_O SO OBl (o
s the COVID-19 outbreak accelerating your digital facilities? Sloled! gl s dlondlg dolell
58% of the wholesale & general trading sector think digital facilities doesn't apply to thelr business l&doc e qdnu U auool
lloc elno Jle goy U oo dl wlloledl JJ] goldl uogll o A aad 0] Sl aogll o apool Wloles 0 e I 125 6us 1ol cils duod I duad ! awdl o Wl Loduu|
B Doesn't apply to our business B \es, we are pivoting more towards digital facilities B \o, we are staying as is for now B \\/c're already invested in digital facilities
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o 0%
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o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey 41
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QUESTION #8 Joell elno Lo wbpul (o
How would you rate the overall health of the Kuwaiti economy in 2019 (last year)? JB U@L&JI olell U h¥eIkeY
15% of the real estate sector viewed 2019 as a negative year loJ duuuudU [ Ul
o Gl Lo 2o Jl yll Ihuwgiall Jgo o 25> JI i 1o alcl |
B \erypositve [ Somewhat positive [l About average I Somewhat negative [l Very negatve I | don't know
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QUESTION #20
Based on what you know and on your current understanding of the COVID-19 crisis, when do you Jlael QUQD L:D OBl go

Base: 4972

expect your sector to return to 2019 revenue levels? 1o EUQD_H bglsu %ogu |
24% of the real estate sector don't expect a recovery before 2022 D)DD
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Base: 497

QUESTION #21

Based on your business outlook, your view on the direction of government policies, and overall ) ELDD UD Qlﬁ}*fu.l UJO JQ_O_O
trends, when will your business's revenue return to 2019 levels? Squwo JJlorgelUu (Pplaro asjxdl
Only 10% of the retail sector are optimistic about rebounding in the next 6 months aos ol e 1 S| JuU> 2019
Jouil dlw o Jol 4ol 9 JI6 (w i el 9w S Jud (o Wlacel Lalél xa) Wlacl o Igai s

B | css than 6 months B G to 9 months B O months to 2 years B ot before 2 years B \\/e have shutdown B \\/e are seeing growth
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QUESTION #16 clUnd o Ol (o
Sledqi oy diaall Clossl

Base. 489

What is your 6-month forecast for your business if COVID-19 related lockdowns continue’?

89% of the professional services sector have a negative forecast it lockdown continues Jdo ]! oduwul 1] duudow
liloc o Jlpolwl gl Wislg .duduw 1ol 61 6410l liloe (o poduw (PJg el dulw 160 sl eogi Jg slieall puwy liloe  duuieuil/ad loswl P laadl (o 65U 269l .dulyl
B N\cgative, plan to remain in business B \ery negative, won't last 6 months B \cutral, business as usual B Fositive, we forecast more CAPEX / OPEX
& duuaie . Uglao el dwieodl loaAl dlooJlg dolell &l Sleluo (lodiwlg o) Jjloc
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
6 1% % % 0%

% 0% % % % 0%
Sl | © usglgisig ULl © doluall o ausgll Jloellg Jall o ayde) o doundl © LOLOD JLC
AuUto CT Hospitality Transport & Logistics Education Healthcare Other

0% 0%
0% 0%

%0 0% 0% 0%
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QUESTION #22 . L |
From today onward, how long can you sustain your business in the current market environment”? Jool 8UQD . DBl go

29% of the real sector can sustain their business for 6 months, making it the most resilient out of the
analyzed sectors

Joauwudl e o)oa]l lauad

clUnoJ
Jol gl (upeud Jeull diw (o Jol duw | el diuu alel U lloc Ualel 5
B 2 months or less B Less than 6 months B Cnonthsto 1 year B | don't know B Aleady shutdown business
&jn dwaie . lgléo .cly duionll ciloasl doalg dolell &)Ll Slelun (lodiwlg palni) jlac
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
Sl | © usglgisig ULl © doluall o ausgll Jloellg Jall o ayde) o LOLOD JLC
AuUto CT Hospitality Transport & Logistics Education Healthcare Other
0% 0%
0%
o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey 46
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QUESTION #19

What's your business outlook for the current year 20207
2% of the construction, contracting, architecture sector have a very positive outlook for the year 2020

clnoll s g i Ul aJLu

270

el o OS] (o b
duwoadedlg wiglaodlg clul
olel) o oyl 2697 Loyl

2020
EEYEIN Lo 35 It bhuugioll Jgo Lo 25 Il o] RESWIEY) oycl U
B ey negative B Somewhat negative B /About average B Somewnat postive B \ery postive B | don't know
& duaie . Uglén clu dwewnl! Gloasdl dosdlg dolell 65l Sleluo (lodibwlg pglni) jlac
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)

%

@)

% % e
%
Slluud] © Loglgidig il © doluadl © diuogll Jloellg Jeul o ool ©
Auto CT Hospitality Transport & Logistics Education

0% 7% 0%
0% 0% 0%
0 0% 0%

o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. b lilw ! (o oslediwl 059 . Juladl Gddaiod GisDl sl S oJ elnall e ©
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Base: 475
#23 JIgul
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QUESTION #23 Jo20 Lo bl o
What business scenario is your company currently operating under? Jalhwo 395 ) 20gu Ulelnall
18% of companies across sectors expect a sustained recession until 2022 2022 fo lc (o
ZOZOPLCQDCUGJ|84}J|%,D(¥Q+LJQJ|JQW|L)1 orgoll 2021 pm@mg@|§)mg|bw|d@dgbi O 0 JURYeY L'Jj_éid_C2022rOLCLJI_’>d9JQ.O)95_J
B A retun to normal economic activity in Q3 2020 B A longer period of slower economic activity extending into 2021 B A sustained recession until 2022

dwais . Uglén .clu dwewnl! Gloasdl dosdlg dolell &)l Sleluo (lojiwlg pghd) jléc
Retan Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
Sl | © usglgisig ULl © aoluall o ausgll Jloellg Jall o ayde) o doundl © LOLOD JLC
AuUto CT Hospitality Transport & Logistics Education Healthcare Other
io io io i i i
o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey
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Base: 482

QUESTION #24
N 12 months, do you anticipate. ..

40% of the wholesale & general trading sector anticipate reducing staff or shutting down

Lo J3uu llpall Axdig . ilesg sl s g

B | have no outlook, we are taking it day-by-day

i

dolundl ©
Hospitality

duwoaae .llgloo el
Retan Construction, Contra, Archt  Professional Services
Olyloud! © Loglgidig CUndl ©
Auto CT

o This sector did not meet the minimum threshold for analysis and therefore was not analyzed.

#24 J1auul

20910 Jo [ poui 12 Jus

el sae gud) e Blasl

B Sustaining current staffing levels B hcreasing staff

Al Guel gl (ualhgall sae Juld)
B Reducing staff or shutdown

Oleluo
Manufacturing

duioodl Wloasl &lonJlg dolell 6Ll

Wholesale & Gen. Trading

duiuogll Jloellg (ol o
Transport & Logistics

- -

Gbliwl g0 osletuwl pig .Juladl sldbio) iUl asdl Qb o) clnsll e ©

auley ©

Fducation
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40%

ojleull elno 0 OB adl (o
JJ.L_O_J gog,u CLLO&Jlg do o]l

Jloc Ul
Jolhgaldl bac ooU|

(Ulodiwlg pghnd) Jloc
Real Estate (Dev. & Inv.)

0%
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#31 1.l
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QUESTION #31
How would the COVID-19 outbreak affect your decision on your supply chain in the near future”
25% of the construction, contracting, architecture sector have made changes to their supply chain

clnoll s g i Ul aJLu

2070

cldl elno Lo vl o
A duwadad] . lgléoll
gl adbuuduw jueidd Gyl o

o) | HFJgodl el Lo oo (y)go go Jolely Uly WjLwo JJIylgedl aold Jai o jodiuw

B \o change expected B \We changed suppliers B \/\/c are moving to local suppliers B \\c are investing in moving our supply in-house

oIy duwoue .lglao el dueall loal dloJlg awnlell o)l Oleluo (lodLwlg pglnd) jlac
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
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%
%
Silyload! © Loglgidig ClLadl © doluAdl © dwiuogll JloeUlg Jaul o
Auto CT Hospitality Transport & Logistics Educatlon
e 0% 6 % 0%
6 0% 6 % 0%
e 0% 0% 0% 0%
o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. b lilw ! (o oslediwl 059 . Juladl Gddaiod GisDl sl o) elbdl he ©
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Base: 482

QUESTION #25

How familiar are you with the Kuwaiti government’s stimulus plan? Qo Jao e U Juwsuaillg
20% of business owners / CEOs don't believe the government has a stimulus plan dogiol) auslnodol o adns
i Clis JU adel g5l o lau Lodo el o) ey plo o lewjel
B \What stimulus plan? B Not familiar B Somewhat familiar B \ery familiar
&jj duwaie . Uglao el daod! CiloaAJl dondlg dolell o)Ll Sleluo (loilwlg palni) jloc
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
E ; E e
Syl © Loglgidig LULadl © doluall o duogd! Jlacllg Joil o LOLOD JLC
AuUto CT Hospitality Transport & Logistics Educahon Healthcare Other
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Base: 479

QUESTION #27
How would you assess the government’s response to the economic / business ramifications of

COVID-19 so far? Loy dlo]lg anlell
41% of wholesale & general trading sector consider the government's response as [poor auuuuJU duoga]| dulouw Ul
Ul dilgd Glud! (o 2D c W
B 700 soon to say B Good B FPoor
&jn dwais . lglen el daodl Sloasl dondlg dolell o)Ll Sleluo (loiiwlg pahni) jloc
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
Sl | © usglgisig ULl © doluall o ausgll Jloellg Jall o ayde) o LOLOD JLC
AuUto CT Hospitality Transport & Logistics Education Healthcare Other
o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey 59
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Base: 475
#28 J1g.uuJ|

S84y Jlacl 63000 Wl dwbdl duogdndl Slwluud! gl adie) Je
QUESTION #28 dujodl elno Lo wlspudl o
Do you believe the current government policies are helpful to your business”? Juc adJl wlbuwluud! gl uaes
83% of the retall sector do not believe the current policies are helpful leJlocl & 3O 0
U foked)
B o | REE
&jj duwaie . Uglao el daodl Sloasl dondlg dolell o)Ll Sleluo (loilwlg palni) jloc
Retall Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)

Eo = %
] © Loa)gidig wlladl © doluadl © dsglll Jlocllg Jall o aylej o doundl © LOLAD J4C
AuUto CT Hospitality Transport & Logistics Education Healthcare Other
H% = E E 0% %
o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey 53
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QUESTION #29

#29 Jlauul

Which policy or initiative would you like to see implemented in a post COVID-19 environment”?
15% of the construction, contracting, architecture sector prioritize improved sponsorship laws

Wil e duogiadl Gloaddl dols sl 4odl 2l jleull Jgils palni  Joedl ggildl épelall 698l sgiu dolol
ol e duogsel I sogodl Jbad jlull ggilo Jglo) o)m QU

B \ake all government services available online B Improve rent laws for businesses B Revise Private Sector Labor Law to include force majeure
duwade «lgloo .clu dueod! loal dlodlg dolell 6ol Oleluo
Retan Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing
Sl © Loglgidig LUlajl © doluadl © diuogll Jloellg Jeul o ool ©
Auto ICT Hospitality Transport & Logistics Education

0% 0%
0%

o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. b lilw ! (o oslediwl 059 . Juladl Gddaiod GisDl sl S oJ elnall e ©

a3l olUAJ ghn
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19%

cldl glno 0 uléyoul (O
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aJlosl ol

&lsuall 85lelg (iUl gild o]

B mprove the sponsorship system (Al-Kafala) B ntroduce bankruptey & restructuring laws

(Ulodiwlg pghnd) Jloc
Real Estate (Dev. & Inv.)

Healthcare Other
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QUESTION #30 djoll elno (o Glspall
Where do you think support for SMEs ranks on the government’s priority list? 1o (o ddoeo leul roio)
86% of the retall sector do not believe or are unsure whether SMEs are a government priority dogi ]l
Sbglgll Gouo Jo gl alel y angs=l) dlle dglgl
B It's not a government priority B | don't know B It's a high priority for the government

dwaie .lgleo .l daodl Sloasl dlonlg dolell 65l Sleluo (loiiwlg pahni) jloc

Retan Construction, Contra, Archt  Professional Services Wholesale & Gen. Trading  Manufacturing Real Estate (Dev. & Inv.)
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=

Sl | © usglgisig ULl © doluall o ausgll Jloellg Jall o ayde) o doundl © LOLOD JLC
AuUto CT Hospitality Transport & Logistics Education Healthcare Other
o This sector did not meet the minimum threshold for analysis and therefore was not analyzed. bW o eslewuwl alg . Judadl Olddniod bl aadl ol o) elnéll e © COVID-19 Kuwait Business Impact Survey 55
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Retail: covers companies selling consumer goods including food and beverage,
restaurants, salons, apparel, and fumniture.

Professional Services: covers service-based sectors including accounting,
consulting, financial, legal, marketing, advertising and public relations, in addition
to Meetings, Incentives, Conferences and Exhibitions (MICE).

ICT: covers the service sector of information technology and communications,
which includes e-commerce websites, phone applications (apps), and web-
based services.

Automotive: covers the sales and maintenance of motor vehicles specifically
cars, boats, and motorbikes.

Healthcare / Clinic. covers companies that provide medical services, this
iINncludes medical and dental practices.

Hospitality: covers businesses that provide services to guests at hotels, beach
house rentals, travel agents, and amusement parks.

Manufacturing: a trade based on the fabrication, processing, or preparation of
products from raw materials and commodities

Construction / Contracting / Architecture: covers the planning, design and
development of residential and nonresidential buildings.

Educational Services: covers establishments that provide instruction and
training in a wide variety of subjects for students of any age.

Real Estate Investments and Development: covers the finance,
development and sale of residential and nonresidential properties.

Wholesale & General Trading: covers the wholesale trade of goods and
products.

Transport & Logistics: covers companies operating in the field of delivery of
goods, taxis, logistics, aviation, and transport.

Other: represents 44 respondents that are uncategorized and do not fall under
any of the listed sectors.

Company Size: measurement by the number of employees currently employed.

State-Funded: company receiving a loan from the National Fund for SME
Development or the Industrial Bank of Kuwait.

Years in business: represents total years of consistent business operations.
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